Memo Report Knoxville Police Department Report # 19-030011

7128 Kingston Pike, Knoxville, TN

District: 117 Lat./Long.: 35.930583, -84.026593
Occurred: 07/22/2019 04:15 — 07/22/2019 04:15 Arrived: 07/22/2019 04:15
Reported: 07/22/2019 04:37
Approved: 07/22/2019 05:51 Approved By: Coln McLeod

[]Complainant wishes to prosecute Memo Routing: Field Interview

How Call Received: CAD Number: 19-030011
How Call Received: 911
Lighting Conditions: Interior

Use of Force: No

Officer Involvement Employee # Car #
P. Green Reporting 2191 83E
Complainant
Name: Officer, KPD Alias:
SSN: Driver's License:
Home Phone: 865-215-7000 Address: 800 Howard Baker Jr Ave
Cell Phone: City/State/Zip: Knoxville, TN 37915
Email:
Date of Birth: Unknown Sex: Unknown
Race: Unknown Language:
Occupation: Employer:
Work Phone: Work Address:
Reported: 07/22/2019 04:37 City/State/Zip:
Victim
Name: lhop Alias:
SSN: Driver's License:
Home Phone: 865-588-8331 Address: 7128 Kingston Pike
Cell Phone: City/State/Zip: Knoxville, TN 37919
Email:
Sex: Race:
Date of Birth: Marital Status:
Height: Weight:
Hair Color: Eye Color:
Ethnic: Language:
Gang Affiliation:
Occupation: Employer:
Work Phone: Work Address:
Victim Type: Business City/State/Zip:
Related Offenses: LEOKA Type:
Reported: 07/22/2019 04:37 LEOKA Activity:
LEOKA Assignment:
LEOKA Other Agency:
SMT & Additional
Information:
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Memo Report

Suspect

Name: Unknown
SSN:
Home Phone:
Cell Phone:
Email:

Sex: Unknown

Date of Birth: Unknown
Height:
Hair Color:

Ethnic: Unknown

Gang Affiliation: Unknown
Occupation:
Work Phone:
Victim Type:
Related Offenses:

Reported: 07/22/2019 04:37

SMT & Additional
Information:

Narrative/Case Notes

Reported: 07/22/2019 04:15

For department use only

Knoxville Police Department

Alias:

Driver's License:
Address:
City/State/Zip:

Race:

Marital Status:
Weight:

Eye Color:
Language:

Employer:

Work Address:
City/State/Zip:

LEOKA Type:

LEOKA Activity:
LEOKA Assignment:
LEOKA Other Agency:

Unknown

Report # 19-030011

Gang Member Identifiers: Not Applicable

Reported By P. Green

Narrative: On 07/22/2019 at 04:15 hours, Officer P. Green (2191) responded to threatening phone calls at 7128 Kingston
Pike, at IHOP. Upon arrival, officers spoke to the employees, who stated that someone posing as KCSO
detectives had called them multiple times inquiring about money amounts on hand as well as banking
information. The suspects stated that the IHOP was under fraud investigations and attempted to coerce
employees into putting money on a Green Dot card to be electronically sent. While these are common phone
scams this one stands out due to the fact that the suspects were able to make the caller ID appear to be the
KCSO number. They also presented a fake name of detective "Christopher Lane" badge 4426 and a separate
badge number of 7616. The suspects called from 828 (518-0307) before calling back from the cloned KCSO
number. The employees felt compelled to call due to the knowledge that the suspects had of them. Officers
advised the victims that we do not ever request banking information or money over the phone.
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